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Service Areas | Need help?




Local Removalists
Finding and adjusting to a new house is a stressful situation as it is. Let us help take some of the stress out of your hands with our expert removalist solutions.




Interstate Removalists
Relocating your home or office interstate can be a tricky job. Whether it is furniture, office supplies, or personal items, it is important to take extra care to ensure that they are not damaged or lost during transit.




Regional Removalists
We offer comprehensive services for all your moving needs within Sydney city. Backed by a qualified team and years of experience, we leave no stone unturned to ensure that you get a smooth experience when you choose us. We offer door-to-door services for all Sydney suburbs and areas.




Commercial Relocation
Our commercial relocation services are flexible and tailored to meet your expectations and requirements. We know how important it is to minimize your business downtime when it comes to moving to a new location.
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Most Common Moving Questions


Still have questions?







Are you insured? What happens if my goods are damaged?
We have the following forms of insurance:
Public liability (please see Terms and Conditions for more details) – https://vmove.com.au/terms-conditions/
Goods in transit for truck colllision, fire and flood (please see Terms and Conditions for more details) https://vmove.com.au/terms-conditions/
Workers’ Compensation.
Our Certificate of Currency for public liability insurance is available once a booking with V-move Removals is complete. Simply request a copy of the certificate by replying to the Booking Confirmation email which you received when you booked us.
Our insurance IS NOT COMPREHENSIVE FOR DAMAGES. For increased cover, we highly recommend purchasing additional insurance here: https://www.removalsinsurance.com.au/ or over the phone 1300880253.
Please put V-move Removals in the “Referred by section”. As per our contract with CARTS, we receive 10% of the premium.










Other Services?
As well as the combinations above, we also offer combinations of 4 men and 2 trucks or more, which recommend for 4+ bedroom homes and large offices and warehouses. If you have tricky access where a truck may not fit, such as low height clearances, parking on a steep slope or driveway, we recommend a van and a truck or a ute and a truck.
We also offer pre-packing, unpacking, boxes, storage, intrastate and interstate removals. We service all of NSW and do interstate moves to and from the ACT, QLD, SA and VIC.










Can you give me a fixed quote?
To get a fixed quote, please call us or complete our Quotation form with as much detail as possible providing access details and a full inventory of furniture, appliances, boxes and small items. We can provide written fixed quotes via email from studios to 3-bedroom homes without an onsite inspection, though conditions do apply.
Fixed quote inspections for 4+ bedroom homes, interstate and regional NSW moves are available upon request. In order to provide you with a fixed quote, we will need to visit your home and make a quick inspection. The quote is at no cost and obligation-free. If you need to arrange this call us on 02 7201 9367 or us or email us at [email protected]










Why do you charge a call out fee?
Driving a truck around Sydney can be expensive – fuel, parking, tolls, even keeping a big truck roadsafe. We need to make sure this is covered so that the truck can arrive safely and on time to your home! Some other removalists will charge you from the time they leave their door – we believe this is unfair. Fuel costs and tolls can be variable and there is no guarantee for you that these businesses are counting their hours on the road properly. A flat call out fee avoids any nasty surprises.









When should I book my move?
To avoid disappointment and get your preferred date and time for your move, we recommend booking 2 weeks in advance for a weekend move (Friday-Sunday) and a week in advance for a weekday move. Booking any later than this period may mean we are booked out for your preferred date and time.









Deposits, Cancellations And Rebookings
We take a deposit of $100 for hourly rate bookings and the full price before moving day for fixed price removals. This deposit is non-refundable, so please make your booking carefully.
Any changes to a booking should be made as soon as possible. If you cancel or make changes to a booking and we cannot accommodate the change (e.g. a change in time, date or the service booked), we may keep the deposit and refuse the service if we are unavailable.
Please ensure you have confirmed cancellation by 5pm of the day prior to the booking. Any cancellations made after this time will incur the minimum fee booking as per our Terms and Conditions.










Call Out Policy & Prices
Prices start from $190 hourly for a 25cbm truck, $270 hourly for a 4 5cbm truck. Do not hesitate to call us on 02 7201 9397 or write to us at [email protected] if you have more questions.
The call-out and return to base fee is a fixed fee to cover the truck and removalists’ travel costs from the depot to the pickup address and from the delivery address back to the depot. The applicable fee is based on the furthest suburb, e.g. if moving from Annandale (no call out) to Castle Hill (1 hour), the half hour call out fee will be 1 hour.
We move specialty items such as pianos, pool tables, heavy marble tables, and more for an additional charge. For a full list of items and specialty moves that require a surcharge please read our Specialty items Surcharge List.
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